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STAKEHOLDER ENGAGEMENT PRINCIPLES

COMMUNITY & STAKEHOLDER 
ENGAGEMENT PROGRAM

The Stakeholder Engagement Strategy 
adopted the following principles:

• The engagement process will meet the 
commitments it makes to deliver timely 
and relevant information to stakeholders 
in a “no surprises” engagement process

• The engagement process will be 
respectful, open and transparent

• Stakeholders will have easy access to the 
information they need to make

• informed and valid comment that can 
drive better design and better outcomes 
for the project

• West Village will at all times be a good 
neighbour: open with its information and

• respectful of community views and 
comments.



WEST VILLAGE COMMUNITY  & STAKEHOLDER 
ENGAGEMENT PROGRAM

COMMUNITY & STKEHOLDER 
ENGAGEMENT PROGRAM

West Village is a Six Star Green Star 
Community. This is Australia’s highest rating 
for a master-planned precinct and promotes 
practices which are sustainable and 
environmentally friendly.

The certification supports the development 
of strong community connections. Multiple 
communication platforms provide 
engagement with the West Village 
community including residents, commercial 
tenants and retail customers.

Activities and programs are promoted 
through print, digital and display media.

The iHeartWestVillage community Facebook 
group will grow to support connections 
between residents, retail staff and regular 
visitors who form part of the West Village 
community.
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WEST VILLAGE RESIDENTS’ HUB

DEDICATED ONLINE HUB FOR 
RESIDENT STAKEHOLDERS

Information about community activities and 
activations specifically for residents is 
promoted via a dedicated online hub.

Further stages of online support will include 
the Owner Manual and support services 
including resident liaison and property 
management.

CONSTRUCTION ISSUES 
MANAGEMENT

As construction activities continue on site, 
the impact for residents is mitigated via 
ongoing liaison with the construction 
contractor to ensure that advance notice of 
noisy activities is provided to residents, 
retailers and commercial tenants.



COMMUNITY & STAKEHOLDER ENGAGEMENT ON SITE

Information about community activities and 
activations specifically for residents is 
promoted via a dedicated online hub.

Further stages of online support will include 
the Owner Manual and support services 
including resident liaison and property 
management.

CONSTRUCTION ISSUES 
MANAGEMENT

As construction activities continue on site, 
the impact for residents is mitigated via 
ongoing liaison with the construction 
contractor to ensure that advance notice of 
noisy activities is provided to residents, 
retailers and commercial tenants.



ON SITE HERITAGE AND 
SUSTAINABILITY TRAIL

An installed trail of 20 markers provides an 
interactive and educational experience. Info 
panels provide information about the 
heritage Ice Cream Factory and Cone 
Factory and stories about the role of the 
factory in the development of West End.

Hardwood engraved timber markers provide 
information about the multiple sustainability 
initiatives at West Village including bee hives, 
butterfly vine gardens, sensory gardens and 
landscape features which are inspired by the 
site’s natural history.

WEST VILLAGE HERITAGE & SUSTAINABILITY TRAIL




